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SMS/Mobile Messaging Terms & Conditions

1. Program Description

By opting into VRT Enterprise text alerts, you provide your express consent to receive recurring
automated personalized text messages (e.g., service updates, appointment reminders, or special offers)

2. Cancellation (Opt-Out)
You can cancel the SMS service at any time. Just text ""STOP" to our short code or long code. After you

send the message "STOP," we will send you a final SMS to confirm that you have been unsubscribed. After
this, you will no longer receive SMS messages from us unless you opt back in.

3. Support & Help

If you are experiencing issues with the messaging program, you can reply with the keyword "HELP" for
more assistance.

4. Carrier Liability
Carriers are independent from VRT Enterprise and are not liable for delayed or undelivered messages.
5. Fees & Frequency
e Message and data rates may apply for any messages sent to you from us and to us from you.
e Message frequency varies based on your interaction with our services.

e Ifyou have any questions about your text plan or data plan, it is best to contact your wireless
provider.

6. Privacy & Data Protection

VRT Enterprise values your privacy. We do not share your mobile information with third parties or
affiliates for marketing or promotional purposes. All the above categories exclude text messaging
originator opt-in data and consent; this information will not be shared with any third parties.



