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By placing an order or accepting delivery of equipment and/or services from VRT Enterprises, Inc., 

the customer acknowledges that they have read, understand, and agree to be bound by the following 

terms and conditions governing portable toilet services: 
 

1.) Your invoice is your notification of the status of your account, and remains the responsibility of the 

consumer/customer to pay invoices in a timely manner. There is a $25.00 (twenty-five dollar) fee 

charge on all returned checks, there is a 1.5% late fee assessed to all outstanding Invoices over 30 

days past due. Billing terms are Net 24 from date of invoice. Customer agrees that any unpaid 

amounts over 45 days will result in collection action and all collection and attorney fees will be 

added to the total amount owed to VRT Enterprises, Inc. 

 

2.) Customer(s) agree to pay all invoices arising out of the service charges for the portable toilets on or 

prior to the 24th day from date of invoice. Portable services include once a week cleaning, 

pumping, chemical treatment and toilet paper replenishment. Customer should be aware during 

winter months fresh water supply cannot be used in outdoor equipment due to temperature extremes 

and freezing. For this reason, a brine' solution will be utilized in service equipment which may 

result in a white film left on units, and will remain as such until weather permit's the switch to fresh 

water 

 

3.) Customer(s) agree not to Rent, Lease, Sell or otherwise give up possession of the Portable Toilet(s) 

except to Service Dealer. VRT. Enterprises, Inc. 

 

4.) Customer(s) agrees not to remove portable toilets from the designated site without prior written 

permission from the Service Dealer. Toilet(s) moved without prior permission from the dealer will 

be held as the responsibility of the customer for the maintenance, service, replacement and losses, 

and to indemnify VRT Enterprises, Inc. for losses arising out of any and all legal proceedings. 

 

5.) Customer(s) assumes all liability to person(s) arising from use of all service equipment and agrees 

to indemnify and VRT Enterprises, Inc. for any injuries or liability occurring out of use of said 

service equipment and any or all legal proceedings. 

 

6.) Customer(s) agrees to exercise reasonable care in the use and handling of the Portable Toilet(s), and 

will be held responsible for damages to the Portable Toilet(s) over normal wear and tear, or less due 

to negligence. By accepting delivery of this unit(s), you are fully responsible for any or all 

destruction of unit(s) and/or liability to person(s) using said facilities. 

 

7.) Customer(s) is responsible for any staking or securing of the unit. VRT Enterprises, Inc. shall not 

be responsible for damage to underground utilities resulting from such actions. 

 

8.) Service equipment must be placed in an area where a heavy truck can reach the unit(s) within 10 ft. 

The customer agrees to keep the portable toilets clear and accessible for the service truck at all 

times. 

 

9.) Service is for curb delivery only. VRT Enterprises, Inc. is not responsible for damages when 

asked by Customer to deliver or service beyond curb/street or into Customer's property. VRT 

Enterprises, Inc. will not be held liable for damage incurred on sidewalks, sprinklers systems, 

driveways, lawn & irrigation systems, etc. 

 


